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test 8 

 
Questions 1-3 Choose the correct letter, A, B or C. 

Example The customer is leaving from 
 

A Main Street. 

B Centenary Square. 

C Central Bus Station. 

1 The customer’s coach departs at 

A 1.00 p.m. 
B 2.00 p.m. 

C 3.00 p.m. 

2 The customer wants 

A a single ticket. 

B a return ticket. 
C an open return ticket. 

3 The customer is going to London 

A to attend a family party. 

B to see his daughter. 

C for a meeting. 
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Questions 4-7 

Complete the notes below. 

Write NO MORE THAN TWO WORDS or A NUMBER for each answer. 

 

 
 

Kieren Coaches 

 

Name: Matthew 4 ……………… 

Address: 34 5 …………………. 

Telephone: 01732 6 ……………………. 

Email: matt 7 .................................. @yahoo.co.uk 

 

Questions 8-10 

Choose the correct letter, A, B or C. 
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8 Apart from hand luggage, travellers 

 
A must pay €10 for luggage. 

B can only take two additional suitcases. 

C are allowed up to 40 kilos of luggage free of charge 

9 Travel insurance 

A is included. 

B costs extra. 
C is compulsory. 

10 The customer decides to pay 

A by debit card. 

B in cash. 

C by cheque. 

 

SECTION 2 

 

Questions 11-14 

 

Circle FOUR letters A-F. 

The Mystery Personality 

A is a French speaker. 

B plays for a well-known club. 

C has got a famous wife. 

D is very rich. 

 

E has played for his national team. 

F is a famous footballer. 

Questions 15-19 

Use NO MORE THAN TWO WORDS or A NUMBER for each space below. 
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20 Patrick 

 

A had an accident three years ago. 

B used to excel in archery. 
C has been sponsored by one manufacturer. 

D is not able to walk, but is very good at archery. 

SECTION 3 

Questions 21-26 
What is the tutor’s opinion of the following company projects? 

Choose FIVE answers from the box, and write the correct letter, A-H, next to questions 

21-26. 

 

Tutor’s opinion 

A It would be very rewarding for the student. 

B It is too ambitious. 
C It would be difficult to evaluate. 

D It wouldn’t be sufficiently challenging. 

E It would involve extra costs. 
F It is beyond the student’s current ability. 

G It is already being done by another student. 
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H It would probably have the greatest impact on the company. 

Company projects 

21 Customer database ………………… 

22 Online sales catalogue ……………. 

23 Payroll ………………… 

24 Stock inventory ………………….. 

25 Internal security …………………. 

26 Customer services …………………. 

 
Questions 27-28 

Choose TWO letters, A-E. 

Which TWO problems do Sam and tutor identify concerning group assignments? 

 

A Personal relationships. 

B Cultural differences. 

C Division of labour. 

D Group leadership. 

E Group size. 

 

Questions 29-30 

Choose TWO letters, A-E. 

Which TWO problems does Sam identify concerning the lecturers? 

 

A Punctuality. 

B Organization. 

C Accessibility. 

D Helpfulness. 

E Teaching materials. 

SECTION 4 

Questions 31-33 Choose the correct letter, A, B, or C. 

31 Geocentrism 

A Has a long history. 

B Is similar to heliocentrism. 

C Took some time to be deduced. 

32 Heliocentrism 

A. was realized only recently. 
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B. was not generally accepted. 

C. fitted the views of the church. 
 

33 The night sky 

A. is relatively simple. 

B. remains basically the same. 

C. was once used for navigation. 

 

Questions 34 – 40 

Complete the note. 

Write ONE WORD 02 A NUMBER for each answer. 

 

Nicolaus 

Copernicus 
· started the Copernican 34 …………………. 

 

· his book published the year he was 35 ............................. and then passed 

 

· This book generated little 36 ………………………. 

 

Other 

Scientists 
· Galileo was persecuted 

 

· 37...............................was killed. 

 

· even the sun believed to be in 38 …………………. 

 

Modern 

egocentrism 
· based on the 39 …………………… 

 

· Believers also support creationism. 

 

· 40...................................... of Americans believe in this. 



 

Answer 

 

 
1 A 

 
2 A 

 
3 B 

 
4 UPTON 

 
5 ALLESLEY ROAD 

 
6 558997 

 
7 257 

 
8 C 

 
9 B 

 
10 B 

 
11 A (IN ANY ORDER) 

 
12 B (IN ANY ORDER) 

 
13 E (IN ANY ORDER) 

 
14 F (IN ANY ORDER) 

 
15 UP TO 

 
16 EXPENSE 

 
17 VOLUNTEERS 

 
18 OF CHARGE 

 
19 £5,000/ 5,000 POUNDS 

 
20 D 



21 D 

 
22 B 

 
23 A 

 
24 H 

 
25 F 

 
26 E 

 
27 B OR E IN ANY ORDER 

 
28 B OR E IN ANY ORDER 

 
29 A OR C IN ANY ORDER 

 
30 A OR C IN ANY ORDER 

 
31 A 

 
32 B 

 
33 C 

 
34 REVOLUTION 

 
35 SICK 

 
36 ATTENTION 

 
37 BRUNO 

 
38 MOTION 

 
39 BIBLE 

 
40 20˚ 


